
QUICK GUIDE TO  
GSK FLU DELIVERY

WE WILL KEEP YOU UPDATED

Once your order is placed, you’ll receive two emails:
•	 Order confirmation with delivery date and shipping address
•	 Shipping confirmation with tracking number (once shipped)
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Understanding the notification and delivery process

Once all reservations are filled, any remaining influenza vaccines will be available for purchase in our catalog with next-day delivery options.

NOTE: Make sure your GSKDirect account contains your correct email address 
before scheduling delivery.

Contact a representative at  

1-855-GSK-4748  
or visit GSKDirect.com  

for more information about your  
flu delivery order from GSK.

Example of notification and delivery process
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 	 �Receive “Your flu doses are available” 
email from GSKDirect

 	 First available delivery date

 	� Available Ordering Window Dates:  
14 calendar days to schedule your  
flu deliveries

 	� Available Delivery Dates: GSK delivers 
Tuesday through Friday with 14 business 
days to choose from

SCHEDULING YOUR DELIVERY

When your reserved flu doses are available, you will 
receive an email from GSKDirect containing all the 
information you need to schedule delivery of your doses.
•	 GSK makes your reservation available in 2 parts  

to help you manage storage space and begin  
vaccination sooner

Did you know?
•	 GSK provides you with a 14 day ordering window to give 

you more flexibility
•	 Eligible customers who prebook on GSKDirect by 

3/31/2025 will receive a 2% early reservation discount  
on their 2025-2026 direct prebooked purchases

•	 Deliveries can be shipped to multiple locations on 
different days

Any unscheduled doses will be automatically canceled 
after the ordering window has closed
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